Once your account has been activated for our enhanced security, you will be required to step through
the following process. The following screens are samples of the data and questions that you will be
asked to answer.
There are four separate links that you will need to click on and they will take you to the following
screens:
Email Address
Phone Number
ID Questions
Review and Confirm Settings

Below is the screen where you will be asked to enter your email addresses. We will need this
information in order to contact you about your account and also to send you your pin number to
register your device. There is a place for your primary work and also a secondary email address. As
noted on the screen, the primary email address is required.

Below is the screen where you will be asked to enter your phone numbers. We will need this
information in order to contact you about your account. There are spaces for your primary work
number along with a mobile phone and one additional phone. Please do not use dashes or slashes
when entering this data. As noted on the screen, the primary phone number is required.

Below is the screen where you will be asked to answer five ID questions. There are several choices of
questions that you can pick from but you must answer five of them.

Once you have completed filling in your information and answering the ID questions you will then be
asked to confirm the data that you have entered. It is imperative that you double check your data and
make sure what you have entered is correct. The final step in this section is to click the check box and
finalize your settings.

You will know that you have finished when your status for all four sections says “Complete”.

The next step in the process is registering your device with us. You can name your device under the
“Friendly Name” field. Something such as “work” or your office location or department would be
appropriate. There is also a drop down box for the type of device you are using. The choices are:






Temporary – (use this choice if this is a public device/computer)
Office
Home
Mobile
Other

You’ll notice that under the email address section, we are using the email address/addresses you
entered in the first portion of this process.

A confirmation PIN will be emailed to the email address you chose. The email will come from
noreply@creditsystem.com. Copy and paste the PIN into the screen below and the process will be
completed. You will now be able to proceed to your Pull Reports Screen.

Your Pull Reports screen should appear as it did before but you will notice that you now have a new
selection on your tool bar of My Account. This will take you back to the completed screen for the email,
phone and ID questions. You will be able to edit this information in the event of a new phone number
or change of email address. It is important that you maintain updated data in the event that we need to
contact you. Thank you.

